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Communication



What Is Communication?

ñThe imparting or exchange of 
information, ideas, or feelingsò 

Collins Dictionary

ñThe successful conveying or 

sharing of ideas and feelingsò

Oxford Dictionary
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Causes Of Miscommunication
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Our World
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Test Summary Report
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Needs assessment
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First Steps

OBJECTIVE:

Successfully convey the testing information that our audience 
requires at the optimal time.

DATA GATHERING:

Find out what the real needs of our 
audience are.



Data Analysis 

Classify your 
audience

Define the 
content

Understand 
their goals



Data Analysis (2)

Select the 
best format

Choose the optimal 
communication 

channel

Decide the 
optimal timing



My Own Findings
What do our colleagues want to know?
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